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Africa’s Expanding Infrastructure
Opens Investment Doors
Trade Facilitation Office
Opens in Mombasa with
the Support of ICF
The newly-opened trade facilitation office of
the Kenya Trade Network Agency in Mombasa
is a key milestone for the country’s import
and export trade. The office will be involved
in speeding up the movement of goods at the
Kenyan borders through an electronic single
window platform, which allows import and
export cargo to be cleared efficiently and in a
more cost-effective manner.

Infrastructure, a Note From
Our CEO
At the Investment Climate Facility for Africa (ICF),
we understand the importance of infrastructure
development in helping to grow our continent’s
economies. We therefore take pride in offering
real, practical support to African countries in the
area of infrastructure facilitation in order to help
them boost their efforts to improve the business
environment and attract more investments.
www.ICFafrica.ORG
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Mauritius Registrar-General’s
Department Win Public
Service Excellence Award
Mauritius’ Registrar-General’s Department (RGD)
has beaten stiff competition from 52 contestants
to win the Grand Prize of the Public Service
Excellence Award (PSEA), together with the
award for Innovation and Improvement.

Infrastructure Facilitation in
Africa: A Green Light for
Investors
ICF’s infrastructure facilitation support to African
countries is bearing fruits – from Rwanda to Sierra
Leone; from Cape Verde to South Africa. ICF is
involved across the continent in the improvement
of electricity supplies, transport regulation and the
management of state owned enterprises.

ICF Activity Map:
Infrastructure
ICF’s infrastructure projects are located
in six African nations, in addition to a
Pan-Africa programme that supports
governments to respond to the growing
deficit in power generating capacity. Find
out if your country is one of them by
using our activity map

www.ICFafrica.ORG
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Trade Facilitation Office Opens in Mombasa
with the Support of ICF
On 21st November 2015, the Kenya Trade Network Agency
(KenTrade) opened its new trade facilitation centre in
Mombasa.
The new office premises will be dedicated to assisting key
stakeholders involved in the processing of trade transactions
at the port of Mombasa through a single window trade
facilitation system known as the Kenya TradeNet System.
Today, over 20 State Agencies and other stakeholders are
able to submit process, make payments, and approve import
and export documents through the Kenya TradeNet System.
Funded by ICF and the Government of Kenya, the single
window trade facilitation system will greatly benefit the
region as a big percentage of the cargo imported at the
Port of Mombasa is destined for neighbouring land locked
countries of Rwanda, Uganda, South Sudan, Burundi and DRC.
In his opening remarks at the launch ceremony, Gen. Joseph Kibwana (Ret), Chairman of KenTrade,
said that the Single Window System was not a new concept. “The single window system has been
implemented in many countries and we are not seeking to reinvent the wheel but benchmarking with
the best. TradeNet System will help streamline some of the efficiencies currently experienced in trade
logistics process, and bring down the costs of cross-border transactions around the region” he said.
Speaking at the event, Mr. William Asiko, ICF CEO said: “Negative experiences with customs can
tarnish investor confidence in a country. In order to improve a country’s business environment, the
removal of such hurdles becomes even more urgent. ICF is pleased to be a part of this important
initiative that is making Kenya an even better place to do business. The project will not only improve
customs clearance processes but will also stimulate long-term economic growth.”
Prior to the TradeNet System, traders had to go through a manual system of physically submitting and
filing hard copy documents with various government agencies in order to clear cargo. This was then
followed by several visits to these agencies to check the status of their applications.
The Kenya TradeNet System was officially launched in May 2014 by President Paul Kagame of
Rwanda and was witnessed by leaders from east African nations. The presence of these leaders
stressed the importance of the trade facilitation system and its anticipated benefits to the region.
To date 18 modules and their functionalities have been implemented in the System. These includes
modules that allow traders to submit sea, air or road manifests, apply for trade related permits and
government licenses, and process their payments electronically. KenTrade is in the process of rolling
out the final phase of the project, namely the declaration submission and exemption modules.
Once fully operational, the Kenya TradeNet System will provide a single entry point for importers and
exporters to electronically submit and receive approvals from all Government regulatory agencies thus
enabling an easier, faster, cheaper and more transparent cargo clearance process.
www.ICFafrica.ORG

Investment Climate facility for africa |

3

Mauritius Registrar-General’s Department win
Public Service Excellence Award
The Mauritius Registrar-General’s Department
(RGD) has beaten stiff competition from 52
contestants to win the Grand Prize of the
Public Service Excellence Award (PSEA),
together with the award for Innovation and
Improvement. This winning witnessed RGD
scooping a cash prize of 150, 000 Mauritian
Rupees (approximately USD 4,023.61).
Organized by the Ministry of Civil Service and
Administrative Reforms in Mauritius, the Award
recognizes and celebrates the government
departments that have demonstrated
outstanding examples of innovation and
excellence in public service, specifically by
adopting reform measures and policies.

Deputy Prime Minister Hon Charles Gaetan Xavier-Luc Duval
(second left) hands the winning trophy to Mr. R Goorayah,
Deputy Registrar General (second right).

The winning of this Award means that a public sector department has ticked all the right boxes,
specifically in: strategic planning and objectives; customer centered delivery; leadership and team
spirit; efficiency and effectiveness; and innovation and improvement. The theme for this year’s Awards
was “Leading the Public Service to Higher Productivity.”
The Registrar General’s Department has been working with ICF to introduce an electronic registry
that allows the e-submission, e-payment and online search of information pertaining to movable and
immovable property. This included transactions such as transferring property ownership or registering
motor vehicles.
As a result of the Mauritius Electronic Registry Project
(MeRP), all land records have been digitized from 1804 up
to June 2015. A total of 9 million sheets of paper have been
archived by RGD. This allows Mauritians to access archived
deeds electronically within 30 minutes in comparison to the
previous two days where information was stored in hard copy
files and searched manually. This has resulted in the RGD
operating as a paperless service provider.
RGD attributes their win to the Mauritius Electronic Registry
project, funded by ICF.
In receipt of their award, Mrs Deviantee Sobarun, Registrar
General couldn’t be any happier. Speaking about the Award,
Deviantee Sobarun, the Registrar-General said:
“I dedicate this Award to all the staff of the RGD as well as
stakeholders who have been working heart and soul for the
smooth implementation of projects at the RGD, including the
present one, the MeRP. They have understood our message
www.ICFafrica.ORG

Mrs. Deviantee Sobarun, Registrar
General, holds the award for Public
Service Excellence.
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that change is necessary to move ahead and make progress. The cash prize won by the RGD will be
used for the welfare of the staff.”
The Registrar General also gave a special thanks to the project management team for their
unwavering support.
Prior to this project, the Registrar-General’s Department used to operate on a paper based system;
title deeds were written by hand, information was recorded manually on registers, and information
searches were conducted by going through archived paper files. This meant that for a business to
register its property, someone had to physical go to RGD to process the transaction.
The Public Service Excellence Award was previously won by the Registrar of Companies (ROC) under
its Modernization of the Registrar of Companies Project. ICF worked with ROC to reduce the time and
cost for the registration of documents in Mauritius in order to foster a conducive investment climate
for the private sector and members of the public.
The two projects showcased that the electronic systems ICF has helped to put in place are helping to
make business, land and asset registration in Mauritius more effective and efficient.

Infrastructure Facilitation in Africa:
A Green Light for Investors
ICF As a continent, Africa has been making itself significantly more investor-friendly for some years now.
The recently published World Bank Group report, Doing Business 2016: Measuring Regulatory Quality
and Efficiency, has found that Sub-Saharan African economies are among the world’s top improvers of
business climate. According to the report, Kenya, Uganda, Senegal, Mauritania and Benin are in the top ten
list of the most improved countries worldwide as regards reforms that make it easier to do business.
The Doing Business report measures the regulations that enhance business activity and those that
constrain it, using quantitative indicators on business regulations and the protection of property rights.
The report compares almost 200 economies around the globe. The 2016 version reflects that Sub-Saharan
African countries alone accounted for about 30% of the regulatory reforms that made it easier to do
business during the 2014/15 period.
While many countries in Africa have begun liberalising their trade regulations, there are still important
infrastructure deficits to make up in some areas. According to the International Monetary Fund (IMF),
investments in infrastructure and energy are two of the factors that would significantly boost intraregional trade in Africa and give the continent’s ongoing investment prospects an important boost.
During the 2013 IMF-World Bank Annual meeting in Washington DC, African finance ministers reported
that African countries were focusing on improving their infrastructure and managing their natural
resource wealth to achieve broad-based inclusive growth.
Since then, the African Economic Outlook 2015: Special Theme Regional Development and Spatial
Inclusion has given further updates. This report is published under the auspices of the African
Development Bank Group (AfDB), the OECD Development Centre, the UNDP and the European Union. The

www.ICFafrica.org
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AfDB is a strong supporter of the Investment Climate
Facility for Africa (ICF) and the two have frequently
partnered in projects to improve the business
environment across the African continent.
The African Economic Outlook 2015 report says that
Africa’s gross domestic product (GDP) is expected to
grow by 4.5% in 2015 and 5% in 2016, after subdued
expansion in 2013 (3.5%) and 2014 (3.9%). The
report also mentions that since the first International
Conference on Financing for Development was held
in Monterrey in 2002, “…financing options for the
continent have increased substantially. Private financial
flows have become more prominent, increasing from
63% of total external resources in 2002-06 to more
than 70% in 2010-14. Africa has attracted increasing foreign investment, notably from other emerging
economies and within the continent. Foreign direct investment is also diversifying away from extractive
sectors towards consumer goods and services.
“Portfolio flows to the continent have also increased. Since 2011, more than a dozen countries, including
Kenya, Nigeria and Uganda, have issued international sovereign bonds for the first time with the objective
of financing large infrastructure projects.”
Improved infrastructure that allows for easier travel, both within and between countries, is necessary for
business, trade and sharing knowledge and innovation. Efficient port, highway and railway systems, as well
as reforms in the energy sector to increase and improve energy supplies, are all vital for the uninterrupted
flow of existing businesses and the encouragement of new economic and financial developments.
ICF support to African countries in the sector of infrastructure facilitation is already bearing fruit. For
example, the Rwanda Energy and Power Sector project has helped Rwanda to diversify its sources of grid
energy; the Sierra Leone Airport Transfer Project has created an airport transfer regulatory framework
and is improving the time taken to travel from the capital city to the Freetown International Airport;
and the Cape Verde Privatization and Public-Private Partnership Project is helping to improve asset
management in state owned enterprises and increase private sector participation in key strategic sectors.
Such ongoing improvements and developments represent a ‘green light’ to both local and international
investors, indicating that more and more African countries are open for business and provide a good risk
for private investment.

www.ICFafrica.org
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In Next Month’s Edition...
ICF’s 2015 Footprint
ICF’s influence is growing from strength to strength, with a footprint in 21 countries,
3 regional blocks and a total of 73 approved projects, of which 48 have already been
completed. We showcase some of the highlights of 2015 and look forward to meeting the
continuing demand for our services as we help African countries to make it easier for
businesses to start, grow and expand across the continent.

ICF Funding and Support
ICF provides a unique partnership between the private sector, African governments and
development organisations to deliver a better investment climate for Africa. We continue to
seek additional funds to enable us to increase the scope and impact of our work.

www.ICFafrica.org
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